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Highest Safety And Best Quality

Health Courier

COOPERATION WITH G. LECLERC TRANSPORT AG 

From January 2023, we will be offering you even more security and quality thanks to actively 
temperature-controlled parcel transport with our partner G. Leclerc Transport AG.  
Among other things, our new partner has extensive experience and expertise in actively temperature-
controlled parcel shipments in the ambient area (+15 °C to +25 °C) as well as in the refrigerated area 
(+2 °C to +8 °C). The range of services includes a nationwide network of GDP-compliant vehicles.

New Partnership

Products are distributed throughout Switzerland via one central and 
three regional distribution centers. The central distribution center 
is located in Egerkingen very close to our site in Niederbipp. Most 
of German-speaking Switzerland is covered from Egerkingen, with 
the exception of eastern Switzerland and the Engadin. The three 
other sub-hubs are located in Uznach for coverage of eastern 
Switzerland and the Engadin, as well as Bussigny for the region 
of western Switzerland and Manno for the Ticino. Thanks to these 
locations, efficient and timely distribution of products can be 
ensured.

G. Leclerc Transport AG has a Swissmedic operating 
license and employees who are specially trained in 
handling pharmaceutical products. The handling rooms 
guarantee perfect and reliable handling in the temperature 
ranges of +15 °C to +25 °C and +2 °C to +8 °C. 

Specially developed vehicles with two chambers for 
simultaneous transport of refrigerated and ambient 
products are used for temperature-controlled deliveries 
of your parcel shipments. The delivery is made in 
Dispoboxes without any cooling elements. The capacity  
of the container is therefore higher, while the tare weight 
is lower. Your customers will appreciate this solution.
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ZIP CODE REGION

7543 – 7546 
7551 – 7553 
7556 – 7563

 
Lavin – Samnaun 

7536 – 7537 Münstertal

7710 – 7748 Puschlav

7602 – 7610 Bergell

Highest Safety And Best Quality

Audited Pharma-Transport

Telematics Infrastructure

Parcel shipments are delivered throughout Switzerland with a 
high level of quality and stability. Reliable delivery is ensured by 
trained personnel, also in the sense of high continuity of the 
employees deployed. As a rule, delivery takes place by 12:00 
noon the next day and is confirmd with an electronic signature 
from the recipient. 

 «CARGOFLEET» TELEMATICS SYSTEM
■	 �Real-time temperature monitoring, GPS and door opening control

■	 �Track & Trace with electronic signature

■	 �Personalized driver devices (tablets). 
All drivers have a tablet with SIM card. 
The orders are processed on it as follows:

	 □	 �The delivery confirmations are signed paperless directly on the tablet

	 □	 �For internal communication, documents and / or messages can be sent 
electronically directly to the tablet (e.g. delivery receipts, directions, etc.)

Exceptions to the delivery times 
are the following places which are 
delivered the next day until 16:00:

■	 ��Cooled vehicle fleet from 3,5 t – 40 t  
with over 200 vehicles

■	 ��Mono-Therm & Bi-Therm vehicles

	 □	 �For actively guided transports,  
ambient 15 – 25 °C and cool 2 – 8 °C 

■	 ��Real-time temperature monitoring 

	 □	 �GPS and door opening control
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Certification
■	 �ISO 14001 

■	 �GDP

■	 �Swissmedic wholesale license  
for pharmaceutical products

■	 �Swissmedic license TpP/GT/GVO a)

a)	� Transplant products (TpP) / Gene therapy products (GT) / 
Genetically modified organisms (GMOs)

Key PointsCustomer Portal
■	 �Voigt transmits the shipment data electronically to 

G. Leclerc Transport AG

■	 �G. Leclerc Transport AG thus has an order entry system  
at its disposal by interface

■	 �Shipment status (Track & Trace)

	 □	 ��Discharge scan at the central hub

	 □	 ��Outgoing scan at the central hub

	 □	 ��Incoming scan at the distribution platform

	 □	 ��Loading scan on delivery vehicles

	 □	 ��Delivery scan at the recipient

	 	 ■	 �When the parcels are delivered, the recipient only has 
to confirm receipt of the delivery with his signature on 
the driver's tablet 

	 	 ■	 �The delivery message is visible in the customer portal 
30 minutes after delivery, the delivery bill no later than 
2 hours after delivery.

	 	 ■	 �Voigt customers receive a URL link for shipment 
tracking

��	 �Pharmaceutical transports  
are part of the core business of 
G. Leclerc Transport AG

��	� Handling warehouse with operating 
license from Swissmedic 

��	� G. Leclerc Transport AG is audited by 
Voigt as a transport service provider

��	� Trained drivers for  
pharmaceutical transports

��	� Vehicles with two chambers of 
different temperature ranges

��	� Storey deliveries

��	 Returns management


